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7/29/2005

Mr. Richard Crutch
DiGiorgi Roofing and Siding
682 South Main Street
Seymour, CT 06483

Dear Mr. Crutch:

Your crew has recently finished the installation of Anderson
Replacement windows in our home. The quality of the windows meets
and exceeds expectations. Our experience with DiGiorgi Company has
been a good one from start to finish. Al Vestro, your Sales Executive,
was knowledgeable, responsive, and professional. Al is clearly in a
league above your competition.

Edward Rowland managed the installation of our new windows. The
workmanship was excellent. He did what he promised. We appreciate
the neatness and attention to detail. All the work was done on time and
in a most professional manner. Ed Rowland is a credit to your
organization.

Thank you for a job well done.

Regards,

/e

cevin Kearie
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David DiGiorgi
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From: Ken DeChello

Sent:  Friday, April 14, 2006 2:14 PM
To: David DiGiorgi

Subject: FW: Thank you

David,

Thought you might want to see this.
Thanks,

Ken DeChello

DiGiorgt Roofing & Siding, Inc.
LeafGuard Guiter Systems
Repewal by Andersen

Sent: Fri 4/14/2006 10:02 AM
To: Ken DeChello
Subject: Thank you

Hi Ken,

I hope you remember me I had doors installed at Gary st, Well they did a great job, but when they
used the nail gun, they punctered the water pipe going into the heating system, ( We didnt relize it
for severai days, it was a hissing sound). But the company took care of the bad situation, wanted

to say thank you to all the workers that came here they are very professional and very

understanding, (it was an accident, who knew) they completed their job with such kidness, you
now its stressing when something so major goes wrong with the house. So please say thank you
to all at the company and especially David ( I believe he's the owner/or the one that takes
complaints) he was very very polite. I will let everyone know what a great company this is. I am
so glad for once in my life I did something right go with an excellent company. Many thanks to all

Try the New Netscape Mail Today!

Virtually Spam-Free | More Storage | Import Your Contact List

htip://mail.netscape.com

4/17/2006



7 K. \
(5s) C¥

Eric W. Keller
L ]
Shelton, CT (i

December 12, 2003

Mr. Dave DiGiorgi

DiGiorgi Roofing and Siding, Inc.
P.O. 126

Beacon Falls, CT 06403

Mr. DiGiorgi,

I often feel that when I am buying something today that I feel lucky if I get what I
paid for. More often than not, I find myself frustrated that I should have received more
for my money. As I write this letter to you, I am considering myself to be extremely
fortunate to have chosen DiGiorgi for my replacement window needs because I feel like a
won a prize! Additionally, both you and I are fortunate to have the talent of Ed Rowland,
Sr. on your staff.

The windows are beautiful and very well made. My house is staying warmer and
there are no more cold drafts. The rooms are brighter and quieter. I also feel that my
children are safer with these new windows. Furthermore, one exceptional benefit from
these new windows is the look from the exterior; my house looks new! Yes, the new
windows look fantastic, but the tedious job of rewrapping the windows was the “icing on
the cake.”

Ed went above and beyond what he was supposed to because he felt that the job
wouldn’t be complete otherwise. Not only did he rewrap the windows that he installed,
he also rewrapped the door and another window, that were not under contract to be
replaced, to make the exterior appearance complete.

I feel confident that what your employee did for my home enhanced its curb-side
appeal. This is important because I plan on selling my home in a few years and if people
don’t like the way it looks on the outside, they will not care to look on the inside.
Between the excellent windows that your company sold me and Ed’s attention to detail
during the installation, 70 years was shaved off the appearance of my home.

In closing this letter [ would like to thank you, your company and Ed for the
exceptional job that all of you did for my home — from sales through installation. I am
extremely pleased.
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March 20, 2006

DiGiorgi Roofing & Siding, Inc.
33 Lancaster Drive

P.O. Box 126

Beacon Falls, CT (06403

Dear Mr DeChello:

We just wanted to express our delight with our new windows and patio door. All of your crew
were professional and personable. They really did a terrific job, leaving very little if any clean
up. We are especially happy with the patio door. We always had cold air flows at the windows
and door, and still can’t believe the difference. They did a great job with the four front windows
where the sills needed to be replaced because of rot. We couldn’t believe the extent of the water
damage. Also, thank you to your crew for replacing the damaged trim on the south side of the
house.

We would not hesitate recommending DiGiorgi for any type of home improvement. You may be
assured that if we are in need of any other home improvement services, yours will be the first
company we’ll call! |

Thank you again.

Very truly yours,

| Pl G Pl

arbara A. Lawler



